


What is Misconduct? 
The Airports Authority (AAI) of India 
Employees (Conduct, Discipline, and Appeal, 
Regulations, 2003) 

• Habitual late coming or irregular attendance 

• Absence without leave 

• Neglect of work or negligence in performance • Neglect of work or negligence in performance 
of duty including malingering or slowing down 

• Sleeping while on duty

• Absence from the employees appointed place 
of work without permission or sufficient cause 

• Causing damage to any property of the 
authority 

• Drunkenness



vopkj D;k gS \

Hkkjrh; foekuiRru izkf/kdj.k deZpkjh ¼vkpj.k] vuq'kklu vkSj 
vihy½ fofu;e 2003
& fu;fer :Ik ls nsj ls vkuk vFkok vfu;fer mifLFkfr
& fcuk NqV~Vh ds vuqifLFkr jguk
& dk;Z dh mis{kk ;k dRrZO; ikyu dh mis{kk] ftlds 

varxZr dk;Z djus esa nsj yxkuk ;k dk;Z /khes djuk Hkh varxZr dk;Z djus esa nsj yxkuk ;k dk;Z /khes djuk Hkh 
'kkfey gS

& M~;wVh ds nkSjku lksuk
& dk;Z ds fu;r LFkku ls fcuk vuqefr ,oa Ik;kZIr dkj.k ds 

fcuk vuqifLFkr jguk
& izkf/kdj.k dh fdlh laifRr dks uqdlku igqapkuk
& 'kjkc ihuk



• Riotous or disorderly or indecent behaviour at the 
workplace (within AAI premises or outside the premises 
where such behaviour is connected with employment)

• Gambling within office premises 

• Smoking within office premises where it is prohibited 

Misconduct at AAI…Contd

• Levelling malicious or false allegations 

• Taking or giving bribes of illegal gratification; 

• Threat, fraud or dishonesty or any remuneration to 
which the employee is legally not entitled to;

• Furnishing false information

• Sexual harassment of any kind at the workplace



,,vkb & vopkj % tkjh--------------

& dk;ZLFky ij minzo¼naxs½ ;k cyokRed (Riotous) ;k ̀
vf'k"V (Indecent) O;ogkj ¼izkf/kdj.k ds ifjlj esa ;k 
,sls ifjlj ds ckgj tgka ,slk vkpj.k fu;kstu 
(Employment) ds laca/k esa gS ;k mlls lacaf/kr gS½

& izkf/kdj.k (AAI) ds ifjlj (Premises) esa tqvk           
[ksyuk[ksyuk

& izkf/kdj.k ds ifjlj ds Hkhrj tgka ,slk djuk izfrcaf/kr gS] 
/kweziku djuk

& fo}s"kiw.kZ ;k feF;k vfHkdFku ¼>wBs vkjksi½ yxkuk 
& fj'or ;k dksbZ voS/k ifjrks"k (Gift) ;k dksbZ ikfjJfed 

ysuk ;k nsuk ftldk og fof/kd :Ik ls gdnkj u gks
& feF;k ¼>wBh½ tkudkjh nsuk
& dk;ZLFky ij fdlh Hkh rjg dk ;kSu mRihMu 



How would we feel if all this was 

happening in

- Our workplace?

- To our near and loved ones?

- To us?- To us?

Such behaviour violate
• Our Fundamental rights

•Our Values and Belief System

• Our Self Esteem and Personal 

Dignity    





There are several forms of harassment….

• Harassment can be based 

on:

• Sex

• Race

• National Origin

Two forms of sexual harassment exist.

1. Quid pro quo, which occurs when:

an employee is forced to submit to 

unwanted or unwelcome advances or 

attention to get or keep their job, even if 

this is "just understood" and not explicitly 

stated.

submitting to or rejecting the harassment • National Origin

• Disability

• Religion

All are illegal and violation 

of civil rights!

submitting to or rejecting the harassment 

is the basis for an employment decision 

that affects the employee.

2. A hostile environment, which exists 

when:

the harassment itself is intended to or 

does interfere with the person's work or 

creates "an intimidating, hostile, or 

offensive work environment," whether or 

not there is any other unfavorable job 

action



There are several forms of harassment….
ASSAULTS OR USES CRIMINAL FORCE TO ANY 
WOMEN,INTENDING TO OUTRAGE OR KNOWING IT TO (this is 
a definition under sec 354 IPC)

As per Supreme Court -Sexual Harassment is :

Any unwelcome sexually determined behaviour, such as:-

• Physical contact• Physical contact

• A demand or request for sexual favours

• Sexually coloured remarks

• Showing pornography

• Any other physical, verbal or non-verbal conduct of a sexual nature. 



;kSu mRihMu esa fuEufyf[kr Hkh 'kkfey gSa %

& dsoy lsDl ds vk/kkj ij]  dksbZ ,slk dk;Z 
vFkok izkf/kdj.k esa fdlh O;fDr }kjk fd;k 
x;k dk;Z vkSj lsDl ls lacaf/kr dksbZ dk;Z] 
ftlds fy, nwljs O;fDr }kjk euk fd;k x;k ftlds fy, nwljs O;fDr }kjk euk fd;k x;k 
gks vFkok dSfj;j ds fodkl ds fy, cjkcj 
volj iznku djus ls euk djuk vFkok 
vU;Fkk dk;ZLFky ij izfrdwy okrkoj.k cukuk 
vFkok vU; lsDl ¼fyax½ ds laca/k esa 
O;fDr dks Mjkuk



ge dSlk eglwl djsaxs ;fn ;g lc
& gekjs dk;ZLFky ij gks?

&gekjs lg;ksfx;ksa ,oa fe=ksa ds lkFk gks ?

& gekjs lkFk gks & gekjs lkFk gks ?



Physical forms of sexual harassment may include….

• Inappropriately touching another person

• Grabbing and/or fondling

• Rubbing up against a person

• Messaging or stroking another person

• Stalking

This may also include visual forms of sexual This may also include visual forms of sexual 

harassment such as….
• Obscene posters, cartoons, and pin-ups 

• Computer graphics and obscene messages on computer 

bulletin boards.

• Offensive models, statues, and figurines

• Inappropriate clothing



dk;ZLFky ij ;kSu mRihM+u ¼,l ,p MCY;w½
& ekuuh; mPpre U;k;ky; ¼lqizhe dksVZ½ }kjk fo'kk[kk ,oa vU; 

cuke jktLFkku jkT; ds ekeys esa ;kSu mRihM+u 'kCn dks 
fuEufyf[kr :Ik esa ifjHkkf"kr fd;k gS %

& *;kSu mRihM+u* ds vUrxZr izR;{k :Ik ls ;k vU;Fkk ,sls 
vokaNuh; (Unwelcome) dkeqdrkijd ¼;kSu laca/kh½ O;ogkj 
(sexually determined behaviour) vkrs gSa] tSls %

& ¼,½ 'kkjhfjd laidZ vkSj vkxs c<+uk (Physical contact &   & ¼,½ 'kkjhfjd laidZ vkSj vkxs c<+uk (Physical contact &   

advances)
& ¼ch½ dkeqdrk vuqxzg ds fy, ekax ;k vuqjks/k
& ¼lh½ dkeqdrk jaftr fVIi.kh
& ¼Mh½ dksbZ v'yhy lkfgR; fn[kkuk] ;k
& ¼bZ½ ;kSu izd̀fr dk dksbZ vU; vokaNuh; 'kkjhfjd] ekSf[kd ;k 

vekSf[kd vkpj.k 



Sexual harassment can also result from…..
• Staring

• Physical gestures that have a sexual connotation

• Suggestive looks and facial expressions that have 

sexual implications

• Blocking the pathway of another to make a sexual • Blocking the pathway of another to make a sexual 

advance.



Unacceptable Behaviors
Behaviors that are always unacceptable include:

physical contact that includes touching, pinching, patting, 
kissing, rubbing up against, fondling, groping, grabbing or 
assault interfering with or blocking movement
verbal sexual advances or propositions suggestive or 
obscene letters, notes, invitations or email received at work 
or at home repeated face-to-face, telephone or email 
invitations after being refused making or using derogatory 
comments, epithets, slurs and jokes leering, making sexual comments, epithets, slurs and jokes leering, making sexual 
gestures, displaying sexually suggestive objects or 
pictures, cartoons or posters verbal abuse of a sexual 
nature, including graphic comments about an individual's 
body, sexually degrading words to describe an individual 
unwanted sexual advances or attention obscene or 
suggestive sounds
passing over qualified employees for promotion in favor of 
an employee who is sexually involved with the boss 
obscene or suggestive gifts frequent discussion of sexual 
acts and exploits



The workplace is any area where the 

employee is required to represent, carry 

out, perform or implement any duties, 

obligations or services required. 

By this token, a home would be a 

What is the workplace?

By this token, a home would be a 

workplace for a domestic maid. 

For a person engaged in a field job, the 

area that she covers in the course of her 

work represents her workplace.



• The Supreme Court (SC) has defined 
the term sexual harassment in the case 
of Vishaka and others v. State of 
Rajasthan as under:

• “Sexual harassment includes such 
unwelcome sexually determined 
behaviour (whether directly or by 
implication) as:

• (a) Physical contact and advances;

Sexual harassment at the workplace   (SHW)

• (a) Physical contact and advances;

• (b) A demand or request for sexual 
favours;

• (c) sexually-coloured remarks;(d) 
Showing pornography;

• (e) Any other unwelcome physical, 
verbal or non-verbal conduct of sexual 
nature - verbal, textual, physical, graphic 
or electronic or by any other actions, 



• Any act or conduct by a person in authority 
and belonging to one sex which denies or 
would deny equal opportunity in pursuit of 
career development or otherwise making the 
environment at the work place hostile or 
intimidating to person belonging to the other 
sex, only on the ground of sex.

• The behaviour need not be intentional in 

Sexual Harassment shall also include:

• The behaviour need not be intentional in 
order to be considered sexual harassment. 

• It is the impact of, not the intent behind, a 
behaviour or remark. 

• If any employee who is a victim of such 
conduct has a reasonable apprehension that 
in relation to the victim’s employment, such 
conduct is humiliating and may constitute a 
health and safety problem.



&,slk dksbZ ;kSu laca/kh O;ogkj] pkgs     
og vutkus esa fd;k tk,] vxj 
mldk izHkko ihfM+r O;fDr ij gksrk 
gS rks og ;kSu mRihM+u dgyk,xk 

& ;fn fdlh deZpkjh dks ,slk eglwl 
gksrk gS fd fdlh O;ogkj ls gksrk gS fd fdlh O;ogkj ls 
mlds jkstxkj ij cqjk izHkko iM+rk 
ftldh otg ls mls viuk 
dk;ZLFky vlqjf{kr vFkok vLoLFk 
eglwl gksrk gS



• Formulate Anti-Sexual 
Harassment Policy

• Take Preventive Measures: To 
prevent sexual harassment

SC Guidelines: Management Obligations

TO ALL AAI EMPLOYEES

prevent sexual harassment

• To provide an effective redressal
mechanisms for resolution of

complaints.



• Formulation of a Policy on “Prevention and 

Redressal of Sexual Harassment at the 

Workplace” – consistent with SC Guidelines 

• Composition of Complaints Committees 

AAI Actions

• Preventive Activities (sensitization workshops 

part of this initiative) 



,-,-vkb- ds dk;Z
&lqizhe dksVZ ds ekxZfunsZ'kksa ds vk/kkj ij   

uhfr cukuk dk;ZLFky ij fuokjd ,oa ;kSu 
mRihMu esa lq/kkj lfefr dk xBu djuk

&f'kdk;r lfefr cukuk&f'kdk;r lfefr cukuk

&fuokjd xfrfof/k;ka djuk ¼igy djus ds 
:Ik esa izHkko'kkyh dk;Z'kkyk,a djuk½



Ethical and Safe WorkplaceEthical and Safe Workplace

W: Worthy of Trust & Mutual Respect:Values

O:  Organizational Ethics

R:  Responsibility 

K:  Knowledge of PoliciesK:  Knowledge of Policies

P:  Personal Space 

L:  Law

A:  Anti-Harassment & Anti-Discrimination

C:  Culture

E:  External Environment



Ethical and safe Workplace: uSfrd ,oa lqjf{kr dk;ZLFky

W:     Worthy of Trust & Mutual Respect : Values 
fo'oluh; ,oa vkilh lEeku %  (uSfrd ewY; )

O:     Organizational Ethics : laLFkk laca/kh uhfr'kkL=
R: Responsibility : ftEesnkjh
K: Knowledge of Policies : uhfr;ksa dk KkuK: Knowledge of Policies : uhfr;ksa dk Kku
P: Personal Space : futh LFkku
L: Law : fof/k laca/kh
A: Anti-Harassment & Anti-Discriminatiom : 

mRihM+u & fojks/kh ,oa HksnHkko & fojks/kh
C: Culture : laLd`fr
E: External Environment : ckgjh okrkoj.k



Employees Obligations 

Ensure prevention of any act that is defined as ‘misconduct’ including sexual 
harassment at the workplace by:

- Refrain from conducting any such acts 

- Stopping others who are found/seen conducting any such acts 

- Report sexual harassment noticed at the workplace to the appropriate 
Complaints Committee formed at the AAI for this purpose Complaints Committee formed at the AAI for this purpose 

- All employees who become victims of such harassment must report about 
the sexual harassment experienced by them personally. 

- A concerned co-worker may also inform the Complaints Committee 

- Raise issues of misconduct including sexual harassment at the workers 
meetings and in other appropriate forums and it should be affirmatively 
discussed in the employer-employee meetings. 



lqizhe dksVZ dk ekxZn'kZu % eSustesaV dk 
dRrZO;

& ;kSu mRihM+u fojks/kh uhfr cukuk

& fuokjd mik; (Preventive & fuokjd mik; (Preventive 

Measures) djuk% ;kSu mRihMu dks 
jksdus ds fy,

& f'kdk;rksa dk lek/kku djus ds fy, 
izHkko'kkyh lq/kkj dh O;oLFkk iznku djuk   



deZpkjh ds dRrZO; tkjh-------------

&lacaf/kr lg;ksxh Hkh f'kdk;r lfefr dks 
lwfpr dj ldrs gSa 

&vopkj laca/kh eqn~ns dks] ftlesa ;kSu mRihM+u &vopkj laca/kh eqn~ns dks] ftlesa ;kSu mRihM+u 
Hkh 'kkfey gS] odZlZ ehfVax esa rFkk 
vU; mi;qDr eap ij mBkuk pkfg, vkSj 
bl ij fu;ksDrk&deZpkjh ehfVax esa Hkh 
fopkj&foe'kZ djuk pkfg,



deZpkjh ds dRrZO;

fuEufyf[kr ds }kjk dk;ZLFky ij gksus okys fdlh Hkh dk;Z dks tks 
fd *vopkj* ds #i esa ifjHkkf"kr gS vkSj  ftlesa ;kSu mRihM+u Hkh 
'kkfey gS] ds fuokj.k dks lqfuf'pr djsa %
& ,sls dk;Z u djsa
& fdlh nwljs dks ,sls dk;Z djrs gq, ik,a@ns[ksa] rks mls jksdsa
& dk;ZLFky ij ns[ks x, ;kSu mRihM+u dh fjiksVZ bl mn~ns'; & dk;ZLFky ij ns[ks x, ;kSu mRihM+u dh fjiksVZ bl mn~ns'; 

ds fy, ,,vkb }kjk cukbZ xbZ mi;qDr f'kdk;r lfefr 
dks djsa

& lHkh deZpkjh] tks fd ,sls mRihM+u ls ihfM+r gS] mUgsa 
vius }kjk O;fDrxr :i ls vuqHko fd, x, ;kSu mRihM+u 
dh fjiksVZ vo'; djuh pkfg,



Work Place Sanctuary Work Place Sanctuary 

SAFE 

ENVIORNMENT

CULTURE



“Discriminatory behaviour and 

abuse is unlawful. 

Every employee has equal access to 

all work facilities. 

Safe work place is every individual’s Safe work place is every individual’s 

fundamental and legal right”.
We all are responsible 

to create 

a safe and ethical workplace



"i{kikr ¼HksnHkko½ iw.kZ O;ogkj djuk ,oa 
vi'kCn dguk xSjdkuwuh gS A
izR;sd deZpkjh dk;Z laca/kh lHkh lqfo/kkvksa ds 
fy, cjkcj dk gdnkj gS A
lqjf{kr dk;ZLFky izR;sd dk O;fDrxr ekSfyd lqjf{kr dk;ZLFky izR;sd dk O;fDrxr ekSfyd 
,oa dkuwuh vf/kdkj gS A"

ge lHkh lqjf{kr ,oa 
uhfr&ijd (Ethical) 

dk;ZLFky cukus 
ds fy, ftEesnkj gS 



And, Above ALL,

Lets Keep up the Reputation of AAI 

and its Commitment to an

organizational climate and work 

culture free from any kind of culture free from any kind of 

discrimination and harassment



COMPLAINTS COMM.EMAIL ID

CCCHQ@AAI.AERO

MRS.PRERNA AGGARWAL,GM ARCH.-CHAIRPERSON

MR.J.S.BALHARA,DGM-ENGG.-IMU-MEMBER

MRS.NIVEDITA DUBEY,DGM,HR-MEMBER

MRS.NANDITA BHATT,AGM,ARCH.-MEMBER

MR.M.NATRAJAN,SR.MGR.HR-MEMBERMR.M.NATRAJAN,SR.MGR.HR-MEMBER

NGO  REPRESNTATIVE MS.MARTHA FARRELL,FROM PRIA



vkSj vUr esa] 
vkb, ge ,,vkb dh izfr"Bk dks 
cuk, j[ksa vkSj laLFkk ds okrkoj.k 
,oa dk;Z laLdf̀r ds izfr bldh 

opuc)rk dks cuk, j[kus ds fy, 
,oa dk;Z laLdf̀r ds izfr bldh 

opuc)rk dks cuk, j[kus ds fy, 
bls fdlh Hkh izdkj ds i{kikr ,oa 

mRihM+u ls eqDr j[ksa 




